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                                                                                         ABN 41 088 102 845 
Hands On Health Australia  
P.O. Box 1266 
Lalor Vic 3075 
 
Phone: (03) 9465 8149                                                     www.handsonhealth.com.au 
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Richard also plans to expand his 
collaboration with RMIT University 
in evaluating the development and 
implementation of AHAH projects 
through Participatory Action Research 
in order to ensure that these programs 
are sensitive and responsive to the 
communities they serve. 
  
Project HOPE is a HOH initiative 
where we are funding the training of 
myotherapists in the Philippines. 
Tuesday Browell, our training 
coordinator, was there a number of 
times last year and again in January 
and now April. There are currently 15 
certificate students and 4 diploma 
students studying for their 
qualifications with Project HOPE. 
  
I was there in January for two weeks 
and adjusted nearly 400 patients 
comprising mainly of students, their 
parents and their teachers. The Project 
HOPE students helped me with data 
collection and HOH will be able to 
use this data to further our work. 
  
We worked in six different sites 
around Manila, all of them in 
disadvantaged areas. Probably the 
worse was BASECO which was an 
old rubbish dump but where now 
thousands of people live, mainly 
children, in squatter homes. 
  
Next January I am hoping to be over 
again with some chiropractors and 
final year chiropractic students from 
Macquarie Uni. 
  
I would like to thank all the clinic 
coordinators and clinic volunteers in 
our HOH clinics around the country 
and in the Philippines who have put 
so much into making our clinics work. 
Without you there would be no HOH 
clinics. 
  
 
 
 
 
 
 
 
 

  
We had a successful 21st birthday 
celebration for HOH last year in 
Melbourne. It was a great success 
bringing us together as a HOH 
community and we are looking 
forward to our clinic conference on 
the Gold Coast next year. 
  
The Victorian bushfires evoked a lot 
of compassion, in particular the 
therapists who volunteered their care 
to victims and emergency crews. 
Quickly, these therapists saw the need 
to have their efforts better organized 
by utilizing a central body and as 
HOH has the track record of volunteer 
community service, APERN was born 
as an organization within HOH for 
therapists to register and provide 
volunteer therapy in disaster areas.  
 
APERN stands for Australian 
Practitioners Emergency Response 
Network. It is early days yet but 
APERN will become an Australia-
wide organization providing volunteer 
therapy to emergency crews and 
victims of disasters around Australia 
in the years to come. 
  
Helen Formentin has been a Director 
of HOH for  many years and has 
offered her resignation. We have 
valued Helen’s wise council and sense 
of humour through the years and 
learned to taker things seriously but 
not too seriously. Helen, you will be 
missed and thank you for your 
presence. 
  
We welcome Richard Young as a new 
Director subject to approval from the 
Board. 
He is the CEO of Victorian 
Aboriginal Youth Sport and 
Recreation and his dream is to be a 
Project Director of Hands On Health 
Australia helping Indigenous 
communities to  establish Aboriginal 
Health in Aboriginal Hands (AHAH) 
projects which engage and empower 
them  to discover their giftedness and 
promote their health. 
  
 
 
 

 
Thank you to the Diploma students of 
project HOPE, in Manila, who are 
teaching the certificate students 
myotherapy and thank you to Tuesday 
Browell who is dedicated to make 
sure that Project HOPE functions and 
continues to produce highly trained 
therapists. 
 
Thank you to Nancy and Bill who 
keep HOH functioning. Nancy never 
fails to answer the phone with a happy 
welcoming greeting and she knows 
how to get things done. 
  
Thank you to our Directors who make 
up a strong and dedicated group that 
enables HOH  to grow and flourish 
and a big thank you to Michael and 
Dein. Michael’s work goes above and 
beyond to make sure that what we do 
is legal and financially sound and 
Dein has worked tirelessly on a whole 
range of major issues plus initiating 
APERN. 
  
We look forward to another 
challenging year and I hope that you 
will all be with us to continue to bring 
therapy to the disadvantaged in our 
communities. 
 
 
Greg Taylor 
President 
Hands On Health Australia 
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On Friday 20 March 2009 Healing 
Hands Norlane held our official Open 
Day in celebration of the successful 
establishment of the clinic at 62  
Melbourne Rd., Norlane at the  
Norlane Baptist Church, a very near 
neighbour of the clinic.  Those present 
were welcomed by Brent Lyons-Lee, 
the pastor of the church and member 
of our steering committee. 
 
Paul Burns, TCM student at RMIT 
and steering committee member, gave 
a brief overview of the months  
leading to our Open Day, and warmly 
thanked those volunteers, both  
practitioners and reception staff for 
their many hours of volunteer service.  
 
Dr Dein Vindigni was then introduced 
by Kathy Ryan and Dein once again 
inspired those present in appreciation 
and support of the work being done at 
the clinic. Dein presented certificates 
to all volunteers present 
 
At the present time serving those at 
the clinic are: 
1 acupuncturist 
1 chiropractor 
1 podiatrist 
1 naturopath 
3 reception staff/welcomers 

Coming on stream soon are: 
1 remedial massage therapist 
1 additional acupuncturist 
1 homeopathic therapist (to be con-
firmed) 
1 hairdresser 
 
Currently we are open a half day on 
Thursdays and this is extending more 
often than not to a full day! 
We have had up to 19 March: 
22 half day openings 
33 different clinic patients 
 
We have been assisted in the  
establishment of the clinic by the  
Rotary Club of Corio, Urban Seed and 
the Norlane Baptist Church, the  
Australian Association of Chinese 
Medicine, Chiropractors Association 
of Australia, and Hands on Health 
Australia.  One volunteer hosted a 
garage sale which raised much needed 
funds for petty cash.  We are seeking 
further funding to enable us to cover 
overheads, as we have a rented  
premises with associated costs. 
 
Kathy Ryan 
Co-ordinator 

 
 

Healing Hands Norlane Hands On Health Vic 

 

Healing Point Hands On Health Speers Point NSW 
We had our AGM on 25th Feb. 2009 
and I have forwarded the minutes to 
you for tabling at AGM with the names 
and contact details of elected  
committee. 
  
We have been operating for some 
weeks, on Wednesdays, with  
counselling services to 3 clients at this 
time.   
Counselling is undertaken on weekly 
appointments for 6 weeks and then 3 
monthly follow up. 
The committee decided that we need to 
move slowly and get it right from the 
start and we are following that theme. 
  
 
We are still in the process of setting up 
bank account etc.  This should be  
finalised within the next week or so. 

  
We are still in contact with various 
members of the community in order 
to identify what it is they need from 
us. 
  
We received a donation of 
$50.00 from Compass Community 
Housing  to pay our clinic registration 
fee and we are now registered under 
HOHA umbrella. 
  
 
  
  
Pat Jones 
Secretary Healing Point 
HOH Speers Point 
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We are now in our 20th year of 
operation. 
 
At the end of March we have 22 
volunteer therapists, 8 RMIT Chiro 
students,2 post-grad students on 
counseling placements;  and dental, 
optometry and physio outreach from 
other agencies. 
 
The Homeopathic education and 
research association (HERA) have a 
roster attending each Tuesday. 
We have also recruited 15 dentists to 
offer free dental care in their own 
practice. 
 
A roster of 15 volunteer receptionists 
offer a warm welcome to patients. 
In the 9 months to end of March we 
have offered 2994 appointments , an 
average of 333 a month. 
 
Our Hairdresser, David Moss Bennett 
attends 2 mornings a week, and is 
instrumental in bringing in more of 
our target group, homeless and 
socially excluded people. A good 
number of these new faces take up 
other therapies. 

 
John Woulfe and Jill Timms are in 
their 19th years of service. Bruce 
Foster our Reflexologist, who is 
paraplegic, we nominated for the City 
of Port Phillip Citizen of the year 
2008. He was pipped by another SHM 
volunteer! Since Christmas Bruce has 
been laid very low after surgery for 
bowel cancer. 
 
Dr James Evans is the Clinician for 
the RMIT students.  There is a plan, 
apparently, for RMIT to close their 
community clinics in June this year. 
 
The current Clinic Coordinator, Vince 
Corbett, will vacate the role around 
the end of May to do some project 
work for Sacred Heart Mission. He 
has been closely associated with the 
Clinic for most of his 14 years at the 
Mission. The position is currently 
being advertised 
 
Vince Corbett 
Co-ordinator 

 

Parramatta Mission Hands On Health NSW 

We have clinic running on three 
days per week! Mondays by  
volunteer Chiropractors, Tuesdays 
and Thursdays by Macquarie  
University students. 
Students are supervised by qualified 
Chiropractors. 
  
We have one adjustment table; 
there is a scope for two practitioners 
working at one given time, providing 
we can find a room large enough to 
accommodate two tables with a  
curtain drawn across. We are in  
discussion with Parramatta Mission 
and awaiting their decision. 
  
It has been a win-win situation for 
our clients and for Macquarie  
University students with the new 
arrangement. Next step is to be able 
to involve other modalities to  
provide holistic care. 

  
Wish you all a Good Easter and 
best wishes for great work you are 
all doing! 
  
Sultan Lalani 
Chiropractor 
 
———————————————- 



������� � � � � � � � � � � � 	 � 
 � � � 
 
 � �

��������!"���������	�������!�
 
 
 
I have only been with the steps  
program since commencing in early 
February so will commence  
apologising for the briefness of this 
report. 
  
The program had just won an award 
from Campaspe Shire for work in 
Echuca when I commenced, so as 
well as work I started off attending a 
mayoral reception for all the winners 
in the region.  Our President Faye and 
committee Member Eric Smith  
attended with me, for which I was 
grateful. 
  
The program is currently offering 
Massage 3 days each week, Bowen 
Massage one day per week,  
reflexology one day per week,  
Haircuts two days, Chiropractic  
services 3 days per month, small 
dressmaking repairs, Lunch and an  
enjoyable place to come and meet 
people.   
 
STEPS is a pleasant atmosphere 
which is very much obvious 
by the number of people who are 
regular visitors. 
  

 
 
 
I am currently endeavoring to  
encourage the community to  
recognise us as an entity outside of 
the Uniting Church but very well sup-
ported by the church and church com-
munity.   
 
To endeavour to make this move I 
have established our own email  
address steps_echuca@yahoo.com ,   
 
I have attended meetings within 
the community to explain to other 
groups who we are and what we do. 
  
Although I come from a long life of 
working within the community sector 
in both voluntary and paid positions 
so believe I have many skills to offer 
even if many are rather rusty. 
  
We average between 20 and 40  
people per day attending when we are 
open. It is great to constantly be given 
very positive feedback from 
both participants and other groups 
within the area. 
  
Colleen Curran 
STEPS Co-ordinator 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
AUSTRALIA DAY AWARD. 
 
 
 
Congratulations to:  
 
STEPS Hands On Health Centre 
for being awarded  
 
2009 Community Group  
Of The Year 
 
Echuca and District Victoria 
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Hands on Health at St Patrick’s 
Community Support Centre is now in 
its 12th year.  We currently have 31 
volunteers on our roster.  Our 
continued support from CAAWA sees 
11 Chiropractors scheduled every 
Tuesday and alternate Thursdays.  
Murdoch University provides five 5th 
year Chiropractic students plus a 
supervisor on a weekly basis.  Other 
independent volunteers include three 
massage therapists (Bowen, Shiatsu, 
and Remedial), a Kinesiologist, 
Reflexologist, hairdresser, four Reiki 
therapists and four receptionists.  
Each therapist volunteers different 
amounts of time on a weekly and 
fortnightly basis.  Funded services 
offered through Hands on Health 
include a monthly Diabetes Educator, 
twice weekly Street Doctor facility, 
and counselling/CBT/group work four 
days per week. 
 
Since re-opening Hands on Health in 
February 2009 after a 6 week break, 
438 appointments have been filled.  
Still the most available therapy is 
Chiropractic with up to 30 
appointments offered some weeks. 
 
Chiropractic is slightly under utilised, 
particularly on Thursdays, due to late 
clients missing their appointment.  
The possibility for a later start time is 
being explored however present time 
restrains for students currently inhibits 
this.  Most other therapies offer more 
appointments than initially specified 
due to our therapists going above and 
beyond the call of duty! 
 
Clientele consists of individuals over 
21 years, holders of a Centrelink 
benefit card with no dependents listed.  
We receive mostly male clients with 
an approximate male/female ratio of 
2:1. 
 
Podiatry is a service still in great 
demand yet still unavailable to us.  
We will continue our attempt to 
recruit a podiatrist. 
 
Further funding from St John of God 
Hospital, Murdoch has come through 
so we are now advertising for a 0.8 

FTE Nurse.  The Hands on Health 
Nurse will be a very valuable addition 
to the HOH team and will fulfil a 
great need at St Pats. 
 
Since our move to new premises late 
last year we have had mixed reactions 
from our clients.  While we have extra 
space, some clients feel intimidated 
because of its “newness”, so we aim 
to make the centre more approachable 
and homely.  Overall HOH, St Pats is 
continuing well.  We are grateful to 
receive on going support from St John 
of God Hospital, Fremantle GP 
Network, CAAWA, Murdoch 
University, Fremantle Hospital, 
Sisters of St Joseph, and many 
wonderful individuals within the 
Fremantle community. 
 
 
Patricia Kenny 
 

�������

�����������������������������������������
 

 
 
 
Average Monthly Appointments  

Therapy Appointments Available No. Clients actually treated

Chiropractic 102 88 

Reiki 12 12 

Shiatsu 16 20 

Bowen 6 6 

Massage Remedial 16 16 

Reflexology 12 13 

Kinesiology 4 4 

Foot-Care 16 20 

Hairdressing 16 18 

GP Varied ~64 64 

counselling Varied ~36 36 

Diabetes Ed 4 4 

TOTAL  304 301 
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Sydney Clinics NSW 

 
Hands On Health  Riverwood, Ashfield, 
and Surry Hills  clinics are all going 
well.   
 
 We have had a lot of enquiries from 
chiropractors to help as volunteers as a 
result of articles in the Chiropractor’s 
Association magazines about our work 
in the Philippines. 
 
 
Greg Taylor 
Chiropractor 
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The Hands on Health clinic has been 
running smoothly and successfully over 
the year.  Many new programs have 
commenced since our last report  
offering more services to the  
Collingwood community.  We now 
have an Optometry clinic, which visits 
monthly offering free eye testing and a 
reduced cost for glasses.  Counselling 
services are also available fortnightly 
for those interested and is progressing 
slowly but with many repeat clients. 
Our Chinese Medicine has been  
extremely popular with many wanting 
to try this new holistic treatment.  There 
is a wait list that has been organized to 
allow a rotation of new clients to be 
treated.  We have also secured more 
space to the practitioners to store  
remedies and files, which has made 
things easier and more time efficient.  
We are looking to source more  
partitions enabling us to treat one more 
client an hour.  More practitioners have 
been inquiring and wanting to volunteer 
their time. 

 
 
 
Another new service we are looking to 
take on board is a sport medicine clinic, 
which offers myopathy and osteopathic 
treatments.  Our meeting last week went 
very well, and the Australian College of 
Sport Therapy will hopefully be open 
for service in the next couple months. 
Our Chiropractic RMIT students are a 
delight as usual and continue to work 
hard for all our weekly clients.  Change 
over of students is always seamless 
with both practitioner and client happy 
as a result.  We look forward to adver-
tising around the community to extend 
a warm welcome to those that live lo-
cally. 
Our masseuse is always full and comes 
down every Wednesday afternoon to 
offer his services. This of course is very 
popular with bookings made until May 
2009!  We may need to expand this 
service if possible. 
 
 
 

 
 
 
So as you can see we are busy but  
excited with everything that is 
 occurring.  The energy at the  
Wellington is excellent and new faces 
are popping in to have a look every day.  
We are thoroughly enjoying ourselves!  
 
 
Kind Regards, 
 
Jennifer Atkins 
Bobbi Cheetham 

Hands on Health – and Drop-in Space February  2008 – to December 2008. 
STATISTICS  Wellington  Collingwood Inc Hands On Health  Chiropractic Clinic 

 
only two weeks of chiro appts in December 2008 

Started 6  wkly 
February 2008 

APPOINTMENTS 
MADE 

APPOINTMENTS 
KEPT 

CANCELLATIONS  NEW CLIENTS 

February 204 177 27 31 

March 204 
1 day closed Good 
Friday. 

30 appointments down 

180 
. 

24 8 

April 261 
1 day closed Anzac Day30 

appt down 

231 30 15 

May 293 255 38 15 

June 250 222 38 10 

July 268 233 35 14 

August 276 243 33 17 

September 283 228 55(5 due to chiro sick) 24 

October 371 273 97(8 due to chiro canc)-30 No show 14 

November 290 228 62(2 Due to chiro canc) 19 No show 4 

December 149 110 31- 8 No show 0 

Total 2849 2380 527 (57 no show counted in last 3 
mths) 

152 
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(Reiki)  Relax Don’t Worry   Antonette 

 

Hand and Foot Massage 
  twice a month Wednesday 
Maree 

Appts Appts kept N/A 

February 9 9 ------ 

March 8 4  Maree sick ----- 

April 8 8 -- 

May 8 8 --- 

June 8 8 ----- 

July 8 8 --- 

August 8 8 --- 

September 9 9   

October 7 6   

November – stopped due  to   
health issues 

0 0   

December 0 0   

Total 73 68 - 

        

Started  February   twice a month 
Wed 

APPOINTMENTS MADE APPOINTMENTS KEPT CANCELLATIONS 

February 5 5 --- 

March 6 6 ------ 

April 8 8 --- 

May 8 8 --- 

June 6 6 --- 

July 4 4 --- 

August 4 4 ---- 

September 8 8 - 

October 2 1 - 

November- decided to stop treating. 0 0 - 

December 0 0   

Total 51 50   
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* only 3 weeks of massage in December 2008 

Started  Wednesday and Fridays 

Gerry Wednesday Lindy Friday 

APPOINTMENTS MADE APPOINTMENTS KEPT CANCELLATIONS 

February 9 9 --- 

March 9 9 -------------- 

April 12 12 ---- 

May  Lindy Friday Started twice a MTh 16 16 ---- 

June 16 16 ---- 

July 6 6 ---- 

August ---- ---- --- 

September - - - 

October - - - 

November 5 5 Commenced again on the 26/11/08 

December 14 13 1 no show 

Total 87 86   

 
 
 
 
 
 
CHINESE MEDICINE ACCUPUNTURE 

 
in November we changed appt. times to 30 mins instead of 45 to increase the amount of appts available due to the increased 

demand of new clients interested in the therapy. – it has been very popular. – jenn 
Only ran for 2 weeks in December 2008 

Started 2 May  
2008 wkly Fri-
day 

APPOINTMENTS 
MADE 

APPOINTMENTS 
KEPT 

CANCELLATIONS  NEW CLIENTS 

February         

March         

April         

May 50 41 9 15 

June 32 
We have cut back 2 ap-
pointments slots a wk. 

32 4 4 

July 32 29 3 ---- 

August 40 38 2 ---- 

September 35 35 4 - 

October 43 40 3 5 

November 47 37 10 4 

December 22 19 3 0 

Total 301 271 38 28 
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COUNSELLING 

 
Jo sick on Dec 12, 2008 so only one week in December. 
 
 
 
 
 
 
 
 
 
 
 
 
OPTOMETRY 

 
Only running once a month * 

Started Friday 21st of Nov 

  

APPOINTMENTS MADE APPOINTMENTS KEPT CANCELLATIONS 

November 6 4 2 

December 3 2 1 

Total 9 6 3 

Started Tuesday 25t of Nov 

  

APPOINTMENTS MADE APPOINTMENTS KEPT CANCELLATIONS 

November 4 4 0 

December 4 4 0 

Total 8 8 0 
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I was in Manila for 2 weeks last  
January to do volunteer chiropractic for 
Hands On Health.  
Taking a taxi  is interesting in a ‘your 
life flashes before you kind of way’, 
where a two lane road becomes three or 
four lanes and a  bit squeezy and  for 
fun  the taxi driver’s would sometimes 
drive  on the other side of the 
road  depending on how much traffic 
was coming towards you. Also, the 
seat-belts tend not to work. 
  
HOH has set up Project HOPE (Hands 
On Philippines Education), and this is 
where we provide funding for the  
training of local people in an Australian 
accredited massage therapy course.  
 
There are currently 20 students doing 
the basic certificate course and others 
have stayed on to complete their  
diploma. 
  
I checked and adjusted nearly 400  
children, their parents and their teachers 
at our HOH clinics, housing projects, a 
school and a squatter community. 
  
Generally the health of the children 
seemed pretty good but many exhibited 
subluxations that needed adjusting.  
 
All the adults however had significant 
subluxations that required extensive 
chiropractic adjusting.  In a snap-shot 
this is where the children will be in the 
future, so checking and adjusting them 
now is a priority. 
  
The squatter community that I went to 
is called BASECO which stands for 
‘Bataan Steel Engineering Company’.  
 
It is not officially a suburb but used to 
be a steel works and rubbish dump 
where now thousands of people live, 
mostly children. In most parts there are 
muddy paths that take you through lines 
of small homes built from scrap. 
  
Rose is 28 years old and has four  
children 7 to 1 years old. Her husband 
has been in jail for over a year pending 
trial as he couldn’t afford bail. She has 
no regular income and when she does 
get work she sells plastics in the market 
and washes clothes. No one looks after 

her children when she goes to work so 
she leaves her children at home where 
they may or may not be fed by the 
neighbors as she has no extended family 
to depend on. 
She is standing outside her home which is 
basically a box with a tarpaulin roof and 
the small entrance which is covered by a 
plastic sheet also serves as the shower 
and toilet both for her and her children. 
But this is better than where she used to 
live and it has been provided by an  
Australian church group which also  
provides money so that she can visit her 
husband otherwise she could never see 
him. Her husband is in jail for stealing a 
mobile phone. 
  
I am going back again next January  
hopefully with a group of chiropractors 
and 5th year chiropractic students from  
Macquarie.  
 
If as a chiropractor you would like to 
make contact with me to be a part of this 
important outreach work then please 
email me on: 
bjjoshieth@hotmail.com 
  
I believe that it is our responsibility as 
chiropractors to extend our care to the 
world community. 
  
  
 Greg Taylor 
Chiropractor 

  

 



 
 

Photos from Philippines taken by Greg Taylor 

Mother and child at front door of home.The small space they are 
standing in serves as entrance to home, bathroom, toilet and 
cooking area where she and her five children live 

John and Greg Taylor. John’s parents can’t afford to send him to primary school, 
so the school pays for his school fees and gives him lunch. To make some money 
he scavenges for plastic bags and sells them. His teacher told that one day he 
made some money  and was so proud that he could buy her a pencil 

 Massage Students Graduating Class. From here they will move 
onto the Diploma Level. They also helped Greg Taylor with getting 
data for our Project Hope research. The research has centered on the  
extent of musculoskeletal problems in children and adults. 

Lunch time at school. 

Tuesday; Jo; Alma and Ate Elma outside our HOH clinic in Manila 

Slum housing in BASECO where anything that 
can be used will be used for building. In the 
rainy season the small streets turn to mud. 



 
 
                   Photos Taken at 2008 Hands On Health Australia National Conference 

AAAnn Bennett STEPS Echuca 

GGreg Taylor and Sam Ginsberg OAM 

Dein Vindigni  OAM and Professor Ronald Laura 

Reverend Fr Ernie Smith OAM 

Greg Taylor & Krystina Brown  
Krystina represented CAA 
National 

HOHA Directors 

Dr Harry Jenkins MP & Greg Taylor 

Group Photo 

Mrs Evonne Goolagong-Cawley 
AO MBE 

HOHA 21st Birthday Cake 

Christina Koutsoutos NSW 


